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Resolve Building
Solutions

Building on over 20 years’ experience in the construction
industry, Resolve Building Solutions was established in
February 2020 to provide high quality building solutions
to the insurance repair & strata maintenance sector.

We place a strong value on workmanship, workplace
safety, compliance, and professionalism.




WE PROVIDE THE FOLLOWING SERVICES:

Property Insurance Building Make Safes
Maintenance L E T Reports

Roof Reports Specialists Reports  Project Estimates Project Management

TRADES COVERED:

Plastering Painting Carpentry Electrical

Plumbing Bricklaying Roofing Flooring
(Tiled / Metal)



‘ Management Team

DELIE RIS VIS AN Managing Director

Daniel has been in the Building and Construction

industry all his working life after beginning in shopfitting
in 1995.

Daniel is the Operations Manager at Resolve and

responsible for Project Management quality control,
assessment and selection of new trades, pricing and delivery of repairs that are
prompt and to a high standard.

Daniel’s ability to find solutions to challenges and adapt to change make him a

key player in ensuring jobs run to time and to budget.

Daniel takes the time to build rapport with key stake holders, clients, and trades

to ensure jobs run smoothly from start to finish.

Danielle Ball Business Manager

Danielle oversees all business and strategic operations
at Resolve. Under her process-driven lead and with a
focus on customer service and accurate information, the
office team ensure that all bookings, administration and
accounts functions of all projects are attended to on or
ahead of time.

Danielle is committed to regularly making improvements to the business
and administration processes and ensuring that the company has a strong
foundation to support the natural growth of Resolve.



About

v Experience since 1995

v Easy to deal

v Clear scope of works

v Dedicated office for customer service

v Same day response to client

v Well oiled bookings & reporting processes

v Software drive management of bookings &
projects

v Frequent communication with client &/or
insurer & strata

v Sydney metro & Wollongong

v Full time trades on staff and handpicked
contractors

v Many trades have worked with us over 10 years

v Plain language in reports - no technical jargon

v Straight to the point reporting - point form

v Photos in report

v Fast response time

v Good looking bunch
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Office: 02 4706 9961
Email admin@resolvensw.com.au

On Call Phone 24/7: 0493 406 914
Web: www.resolvensw.com.au



